Supplier Agreement Template
Provided by The App Outsourcing Guide (app-outsourcing-guide.com)

Engagement Letter
	Date
	[Today’s date]

	Client Contact
	[Enter the contact at your end - probably you]

	Client Company
	[Enter the name of your company, if you have]

	Project Name
	[Name of the project to distinguish from any future projects]

	Live Date & Duration
	[Enter any agreed launch date / number of working days]

	Supplier Account Manager
	[The name of the project manager on the supplier’s side]

	Supplier
	[Enter the company name of the supplier]


This engagement letter sets out the agreed requirements between [Client (your) name & address] and [Supplier name & address]. The costs in this letter have been based on the below summary. Both parties understand that changes to this summary may result in a review of the costs and agreed duration.
Project description
Overview
[State in two or three sentences a brief summary of the main body of work to be carried out]
Supplier’s Role
Responsibilities will include:
· [Responsibility 1]
· [Responsibility 2]
· [Responsibility 3]
· [...and as many as you need, each clearly stating each part of the project the supplier is responsible for delivering]
Client’s Role
Responsibilities will include:
· [Responsibility 1]
· [...and as many as you need, each clearly stating each part of the project you are responsible for delivery on your side (if any)]
Cost Breakdown
The following summary breaks down the Services provided by the Supplier as part of this agreement.
First app [currency + cost]
[You or the supplier may want to add a further a breakdown of each portion of work involved in this cost, if so desired]
Second app (if applicable) [currency + cost]
[You or the supplier may want to add a further a breakdown of each portion of work involved in this cost, if so desired]
Ongoing (monthly/quarterly/yearly costs as appropriate)
[There may be some monthly or periodic costs for other services from your supplier (eg hosting) if there are these should be stated below. If there are a number of options and you haven’t yet decided all of these should be stated so you can choose later, otherwise your preferred option should be stated below]
· [Ongoing cost 1]
· [Ongoing cost 2]
· [Ongoing cost 3]
The full set-up cost will be [enter total ‘one-off’ (app) costs]
The ongoing costs will be [cost] per [month/quarter/year] for [‘x month/quarters/years’ or ‘until further notice from the client’]
Legal
Confidentiality
[If you don’t already have a confidentiality agreement in place you may wish to include one here or as a separate agreement]
General
1. Each party shall bear it’s own costs in negotiating this engagement letter and any further agreements
2. This agreement shall be governed and construed in accordance with the laws of [country name - if not sure just put the country you or your company is based in]
3. This agreement may be executed in two counterparts, each of which will be deemed as original but both of which together shall constitute one and the same document.
Conditions of Service
Term
The Supplier’s appointment commences from the date of signature to production completion / campaign commencement (the “Term”).
Remuneration
In consideration of the Services, the Client shall pay the Supplier the following fees:
1. [x% on engagement / x% on ‘milestone x’ / x% on delivery to client/upon successful approval in App Store]
2. Ongoing hosting and account management fees [if applicable] will be billed separately in [monthly/quarterly/yearly] blocks payable in [advance/after period].
Payment Terms
[Your supplier can advise their payment terms eg ‘Supplier Name payment terms are 30 days from date of invoice’]
Validity
This proposal is valid for a period of [‘x days/months’ - your supplier can advise how long their quote/costs are good for].
Acceptance
Executed as an agreement on [Date]
Signed for and on behalf of [Client (Your Company’s) Name] by
___________________________________________________________________________
[Name]




[Position]



[Signature]
Signed for and on behalf of [Supplier Name] by
___________________________________________________________________________
[Name]




[Position]



[Signature]
